
About Us
We created Refined Hearing to offer a more thoughtful alternative
to large corporate clinics - one that feels warm, professional, and
genuinely personal. Our clinic allows us to deliver hearing care
directly to individuals, retirement communities, and regional
towns, helping make support more accessible for those who may
find travel difficult or prefer a more convenient experience. 
  
At Refined Hearing, our goal is not just better hearing. It’s helping
people stay connected - to conversations, to family, to community,
and to the moments that matter most. 

Our Services

Hearing Assessments, Full diagnostic hearing
assessment.

Wax Removal (Microsuction), Safe and gentle
treatment.

HSP Funding, Fully subsidised hearing services for
elligible DVA / Pension Card Holders.

Private Health Insurance Rebates, Claim rebates
on selected device and services through eligible
private health cover.

Specialised Hearing Assessment Services,
WorkCover, pre-employment and NSW workplace
hearing compliance assessments.

Tinnitus Evaluation, An assessment that explores
your symptoms, hearing and lifestyle to
recommend effective management options.

The Refined Difference
Bringing Hearing Care Closer to You
Providing high quality hearing care without the
need for extra travel.

Personalised, Independent Advice
We take the time to understand your hearing needs
and recommend solutions tailored specifically to
you - access to multiple hearing brands.

Ongoing Care & Support 
We continue to support you beyond your fitting,
providing adjustments, maintenance and ongoing
care to ensure the best results.

Designed for real life listening
Your hearing aids are expertly fined tuned for
everyday situations (conversations, social settings
and background noise). Not just for ideal conditions
in the clinic.

A smooth, hassle free experience
We guide you through each stage of your hearing
journey, providing clear support and making the
process simple and comfortable.

(Appointments available every Monday) Contact Us
1300 040 073 
www.refinedhearing.com.au

Book With Us Today!
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